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IMPORTANT! TIME SENSITIVE! IMMEDIATE RESPONSE NEEDED

Telephone System Survey

To aid us in determining if your current telephone system is able to support
Telemmercial® advertising on-hold service, we need your help. Somewhere at your
location there is a control box (called a KSU) that feeds the telephones at your site. This
box may look something like the diagram below. Please locate this box (usually hung on the
wall near an electrical panel or where the telephone lines come inside) and complete the
information we ask for so we can verify if it isfeasible to add this option. Thank you.

Looking at the box where your phone system is, please try to find the manufacturer's name and
model number somewhere on the side or front.

M anufacturer
Model

|s there a sticker with the name of the company that
installed the phone system and a phone number for them?

Or if you know who you call locdly if you have a phone
problem, please give us that info:
Installation Company Name

Their Phone Number ( ) -
Looking at the phone system box, is there a plug that is

Phone Mfr Name labeled "Music On Hold", M-O-H or some other similar
may appear here .

named audio plug?

Yes ~~ No__ CantTdl

IF YOU CANNOT FIND A BOX LIKE THIS, PLEASE LOOK AT THE TELEPHONE
ON YOUR DESK AND WRITE DOWN THE MAKE AND MODEL.

Make M odel

So we have a complete data record, please give us the following information:
What isthe FAX Number of your location? ( ) -

What is the Main Phone Number? ( ) -

What is the exact street shipping address for your location?

City St Zip
Office Managers Name

PLEASE RETURN THIS BY FAX TO:
The Image Generators
Fax 301.570.8916
Office 301.924.5700



